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Pre-revenue

Post-revenue

Business base

End customers (multiple response – excl. don’t know)

Age of company (excl. didn’t answer) 

Company stage

Biggest competitors (excl. none)

44%

23%

38%

43%

41%

15%

13%

55%

Net B2C

73%

Net B2B

Number of employees (median) 

7
Full-time

2
Part-time

37%

Incumbents

29%

Other fintechs 
in Australia 

with a similar 
offering

24%

Overseas 
fintechs with a 

similar 
offering

10%

Other

20% 31%
43% 44%

44%
48%

36% 42%

36%
21% 21% 15%

1 year or less

2 to 3 years

> 3 years

Net 2 yrs 
or more

85%

Fast facts: Sector profile 2019 

Retail consumers

Sophisticated 
investors

SME and/or other 
startups

Corporate

Banks and other 
FSIs

Government

Other

2019 2018

Wealth and investment 23%

Lending 19%

Data analytics/Big Data 21%

Payments, wallets and supply chain 22%

Business tools 13%

Marketplace-style or p2p solution 10%

Asset management and trading 8%

Regtech 9%

Insurance/Insurtech 11%

Identity, security and privacy 5%

Accelerator/venture capital 3%

Blockchain/distributed ledger 7%

Challenger/neo bank 5%

Crowdfunding investing 3%

2016 2017 2018 2019

2016 2017 2018 2019

52%
NSW

11%
QLD

0%
NT

3%
SA

8%
WA

0%
TAS

27%
VIC

0%
ACT

0%
Overseas

30%

18%

18%

17%

13%

12%

11%

10%

9%

6%

5%

4%

4%

4%

Type of fintech (multiple response)


